Terms & Conditions

Disclaimer

Whilst we use all reasonable efforts to ensure that the information published on this website is
accurate, current, and complete at the date of publication, no representations or warranties are
made (express or implied) as to the accuracy, currency or completeness of such information. We
cannot accept any responsibility (to the extent permitted by law) for any loss arising directly or
indirectly from the use of, or any action taken in reliance on, any information appearing on this
website or any other website to which it may be linked.

We make no warranty that the website will meet your requirements or will be uninterrupted, timely
or error-free, that defects will be corrected, or that the site or the server that makes it available are
free of viruses or bugs or represents the full functionality, accuracy and reliability of the website.

These terms and conditions only cover the website you are currently browsing. Any other websites
to which you link from this site are governed by their own terms and conditions. We accept no
responsibility or liability for the content or operation of websites, which are not under our control.

Complaints Procedure

We are committed to providing a professional service to all our clients and customers. When
something goes wrong, we need you to tell us about it. This will help us to improve our standards.

We will where appropriate, make reasonable adjustments for consumers who might be
disadvantaged because of factors such as their age, infirmity, disability, lack of knowledge, lack of
linguistic or numeracy ability, economic circumstances, bereavement or do not speak English as a
first language

If you have a complaint, please put it in writing, including as much detail as possible. We will then
respond in line with the timeframes set out below (if you feel we have not sought to address your
complaints within eight weeks, you may be able to refer your complaint to the Property
Ombudsman to consider without our final viewpoint on the matter).

What will happen next?

o  We will send you written acknowledgment of the receipt of your complaint within three
working days of receiving it, enclosing a copy of this procedure.

e  We will then investigate your complaint. This will normally be dealt with by the office
manager who will review your file and speak to the member of staff who dealt with you. A
formal written outcome of our investigation will be sent to you within 15 working days of
receipt of the original complaint.

o If, at this stage, you are still not satisfied, you should contact us again and we will arrange for
a separate review to take place by a senior member of staff.

e  We will write to you within 15 working days of receiving your request for a review,
confirming our final viewpoint on the matter.



e If you are still not satisfied with our final viewpoint (or more than 8 weeks has elapsed since
the complaint was first made) you can request an independent review from The Property
Ombudsman without charge.

The Property Ombudsman
Milford House

43-55 Milford Street
Salisbury

Wiltshire

SP12BP

01722 333 306

admin@tpos.co.uk

www.tpos.co.uk

Please note the following:

You will need to submit your complaint to The Property Ombudsman within 12 months from the
date of our final viewpoint, including any evidence to support your case.

The Property Ombudsman requires that all complaints are addressed through this in-house
complaints procedure, before being submitted for an independent review.

Copyright and Trademarks

All content and design of this website is protected by copyright, trademarks and other intellectual
property rights and is the property of © Doorknobs or issued under license from third party
copyright owners. You may print or download such material in electronic form on your local hard
drive for your personal and non-commercial use. You may not alter or otherwise make any changes
to any material that you print or download including, without limitation, removing any copyright or
proprietary notices. All other uses are prohibited including, without limitation, distributing,
reproducing, modifying, copying or using for commercial purposes any of the materials or contents
of this site. The license to copy also does not permit incorporation of the content or any part of the
website in any other work or publication in any form whatsoever.

E-mail

There is no guarantee that any e-mail you send will be received by us, or that the confidentiality of
that e-mail will be maintained during internet transmission.

Applicable Law

Any disputes arising from the use of this website shall at all times be governed by the laws of
England and Wales and the parties shall submit to the exclusive jurisdiction of the English Courts.


mailto:admin@tpos.co.uk
http://www.tpos.co.uk/

International transfers of personal information

As the Internet can be accessed worldwide, if you are visiting the site from outside the UK, your visit
will necessarily result in the transfer of information across international borders. By visiting this site
and communicating electronically with us you are consenting to these transfers.

Security

Remember to close down all browser windows when you finish using the website. In fact, if you
share a computer with someone else or use a public system (e.g. library, in your office, internet café)
then we advise you to shut down the computer. This will help ensure any personal information
stored temporarily in the computer's memory is lost.

cmp

As licensed members of the Association of Residential Letting Agents, we follow their strict code of
practice to the benefit of both Landlords and Tenants and are part of the Propertymark Client
Money Protection Scheme. The Propertymark Conduct and Membership Rules can be found here:
www.propertymark.co.uk/professional-standards/rules.html#obligations



http://www.propertymark.co.uk/professional-standards/rules.html#obligations

